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ON SOZ

Bu kitap, sosyal hizmet disiplininin gliniimiiziin hizla degisen toplumsal
gercekligi karsisinda gelistirdigi yeni kavramsal ve uygulamali agilimlar bir
araya getirir. Yapay zekd ve dijital doniisiim, meslegin degerlendirme,
miidahale ve hizmet erisimi siire¢lerini yeniden bi¢imlendirirken; go¢, kent
yoksullugu ve cevresel adalet gibi alanlar sosyal riskleri derinlestirmekte ve
kirilgan gruplarin ihtiyaglarin1 daha goriiniir kilmaktadir. Pandemi sonrasi
toplumsal doniisiim ise kriz yonetimi, dijital esitsizlikler ve dayaniklilik
ekseninde sosyal hizmetin roliinii yeniden diislinmeyi zorunlu hale
getirmistir. Bu derleme; etik sorumluluk, hak temelli yaklagim, gii¢clendirme
ve kapsayicilik ilkeleri dogrultusunda, sosyal hizmetin mikro—mezzo—makro
diizeylerde iiretebilecegi stratejilere odaklanir. Ama¢ hem akademik
tartismaya katki sunmak hem de uygulayicilar igin giincel bir referans
gercevesi olusturmaktir.

Editorler
Mehmet BILGE, Furkan ULUSAL
Burdur, Aralik 2025
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PREFACE

This book brings together contemporary discussions on how social work
responds to rapidly changing social realities. Technological shifts such as
artificial intelligence and digital transformation reshape assessment,
intervention, and access to services, while migration, urban poverty, and
environmental injustice deepen social risks and make the needs of vulnerable
groups more visible. The post-pandemic landscape further compels the
profession to rethink crisis governance, digital inequality, and social
resilience. Across five chapters, the volume highlights strategies that social
work can develop at micro, mezzo, and macro levels, grounded in ethics,
rights-based practice, empowerment, and inclusiveness. The aim is to
contribute to academic debate while offering practitioners a concise, up-to-
date framework for understanding emerging challenges and designing
responsive interventions.

Editors

Mehmet Bilge, Furkan Ulusal
Burdur, December 2025
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OZET

Kitap, sosyal hizmetin ¢cagdas doniisiim alanlarini1 bes tema etrafinda ele
alir. Tlk béliim, yapay zekanin sosyal hizmet uygulamalarina entegrasyonunu
tartisarak hiz, tutarlilik ve erisim artis1 gibi firsatlarin yaninda algoritmik
Onyargi, mahremiyet, hesap verebilirlik ve meslegin iliskisel niteliginin
zayiflamas1 gibi riskleri degerlendirir. Ikinci boliim, dijital doniisiimiin
tirettigi yeni bagimlilik bigimlerini (internet, sosyal medya, oyun, kumar vb.)
sosyal refah sorunu olarak konumlandirir; 6nleme, dijital okuryazarlik, aile
ve okul temelli calismalar ile savunuculuk roliinii vurgular. Ugiincii boliim,
gbciin kent yoksulluguyla kesigsimini mekéansal esitsizlik ve sosyal diglanma
baglaminda analiz eder; belediyelerin ve yerel hizmet aglarinin kritik
onemine dikkat ¢eker. Dordiincii boliim, iklim krizi ve ¢evresel risklerin
dezavantajli gruplart orantisiz bigimde etkiledigini c¢evresel adalet
yaklagimiyla tartigir; eko-sosyal calisma perspektifini sosyal hizmetin yeni
bir genisleme alani olarak sunar. Besinci bdliim ise pandemi sonrasi
toplumsal doniisiimiin artirdig1 esitsizlikler, dijital ugurum ve psikososyal
ihtiyaclar karsisinda sosyal hizmetin kriz yonetisimi, teknoloji destekli
hizmet ve toplum temelli dayanisma stratejilerini One ¢ikarir. Kitap
biitiiniinde temel hedef, sosyal hizmetin hak temelli ve etik ilkelerle uyumlu
bigimde doniisen risklere yanit kapasitesini gliglendirmektir.

Anahtar Kelimeler: Sosyal Hizmet, Yapay Zeka, Dijital Bagimlilik,
Kent Yoksullugu, Gog, Cevresel Adalet.



ABSTRACT

This volume addresses key transformation areas in contemporary social
work through five interconnected themes. Chapter one examines the
integration of artificial intelligence into social work practice, weighing
potential benefits—such as faster documentation, decision support, and
improved access—against risks including algorithmic bias, privacy threats,
weak accountability, and the erosion of relational practice. Chapter two
focuses on new forms of digital addiction (internet, social media, gaming,
gambling, etc.) as multi-layered welfare challenges and emphasizes
prevention, digital literacy, family- and school-based interventions, and
advocacy for digital rights. Chapter three explores the nexus between
migration and urban poverty, highlighting spatial inequality and social
exclusion and stressing the pivotal role of municipalities and local service
networks. Chapter four discusses climate change and environmental crises
through the lens of environmental justice, underlining how disadvantaged
groups are disproportionately affected and introducing eco-social work as an
expanding domain for social work intervention, advocacy, and policy change.
Chapter five analyzes post-pandemic social transformation, showing how
intensified inequalities, the digital divide, and psychosocial needs require
crisis-oriented  models,  technology-supported  service  delivery,
interdisciplinary collaboration, and strengthened community solidarity.
Overall, the book aims to enhance social work’s capacity to respond to
emerging risks in ways that remain ethically grounded, rights-based,
transparent, and inclusive.

Keywords: Social Work, Artificial Intelligence, Digital Addiction,
Urban Poverty and Migration, Environmental Justice.
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GENISLETILMIS OZET

Bu kitap, sosyal hizmetin giincel toplumsal risk alanlarma verdigi
yanitlart biitiinclil bir ¢ergevede sunar ve degisen kosullar karsisinda
meslegin etik, hak temelli ve giiclendirme odakli yonelimini gdriiniir kilar.
Boliimler, teknoloji kaynakli doniisiimlerin yani sira kentlesme, esitsizlik,
cevresel kriz ve pandemi sonrasi yeni normallik baglaminda sosyal hizmetin
roliinii mikro—mezzo—makro diizeylerde yeniden diisiinmeye davet eder.

(1) “Yapay Zeka ve Sosyal Hizmetin Entegrasyonu: Firsatlar ve
Tehditler” (Furkan Ulusal), yapay zekd uygulamalarinin degerlendirme,
vaka yoOnetimi ve hizmet erisimi gibi alanlarda saglayabilecegi katkilari
tartisirken; algoritmik onyargi, seffaflik/hesap verebilirlik, veri gizliligi ve
insan iligkisine dayali mesleki ¢ekirdegin korunmasi geregine odaklanir.

(2) “Dijital Doniisiim Siirecinde Yeni Bagimhiliklar ve Sosyal Hizmet
Mesleginin Rolii” (Hakan Karaman, Musa Giirel), dijital platformlarin
pekistirme dongiileriyle iliskilenen bagimlilik bigimlerini ele alir; erken
tanilama, Onleyici programlar, dijital okuryazarlik ve dijital haklar alaninda
savunuculuk gibi sosyal hizmet miidahalelerini 6ne ¢ikarir.

(3) “Sosyal Hizmet Perspektifinde Go¢ ve Kent Yoksullugu” (Metin
Zafer, Recep Argunaga, Emrah Kiling), goc—kent yoksullugu etkilesimini
mekansal ayrisma ve sosyal dislanma boyutlariyla analiz eder; yerel
yonetimlerin, 6zellikle belediyelerin, erisilebilir ve kapsayici hizmet aglart
kurmadaki belirleyici roliinii vurgular.

(4) “Cevresel Adalet ve Sosyal Hizmet: Eko-Sosyal Yaklasimlar”
(Bilgesu Ciim), iklim krizi ve ¢evresel risklerin kirilgan gruplar iizerindeki
orantisiz etkilerini ¢evresel adalet perspektifiyle tartigir; siirdiiriilebilirlik ve
kusaklararasi sorumluluk ilkeleriyle sosyal hizmetin savunuculuk ve politika
gelistirme kapasitesini genisletir.

(5) “Pandemi Sonras1 Toplumsal Doniisiim: Sosyal Hizmetin Yeni
Rolii ve Stratejileri” (Ummiihani Uslu), pandemi sonrasi artan esitsizlikler,
dijital ugurum ve psikososyal ihtiyaglara karsi kriz yonetimi, teknoloji
destekli hizmetler, disiplinleraras: is birligi ve toplum temelli dayanisma
stratejilerini degerlendirir.

Genel olarak kitap, sosyal hizmetin doniisen risklere kars1 hem uygulama
hem politika diizeyinde yanit iiretme kapasitesini giiclendirmeyi; etik ilkelere
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bagl, seffaf, kapsayici ve siirdiiriilebilir miidahale gerceveleri gelistirmeyi
hedefler.
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EXTENDED ABSTRACT

This book presents a comprehensive overview of social work responses
to contemporary risk domains, emphasizing an ethical and rights-based
orientation that prioritizes empowerment and inclusion. Across five chapters,
it invites readers to reconsider social work roles at micro, mezzo, and macro
levels in contexts shaped by technological change, urban inequality,
environmental crises, and the post-pandemic “new normal.”

(1) “Yapay Zeka ve Sosyal Hizmetin Entegrasyonu: Firsatlar ve
Tehditler” (Furkan Ulusal) discusses how Al tools may support
assessment, case management, and service access, while also warning against
algorithmic bias, opacity, privacy violations, and the potential weakening of
social work’s relational core.

(2) “Dijital Doniisiim Siirecinde Yeni Bagimhiliklar ve Sosyal Hizmet
Mesleginin Rolii” (Hakan Karaman, Musa Giirel) frames digitally driven
addictions as complex welfare problems and outlines social work
interventions including early identification, prevention programs,
digital/media literacy, family and school engagement, and advocacy for
digital rights.

(3) “Sosyal Hizmet Perspektifinde Go¢ ve Kent Yoksullugu” (Metin
Zafer, Recep Argunaga, Emrah Kilin¢) analyzes how migration intersects
with urban poverty through spatial segregation and social exclusion, and
highlights municipalities as key actors for building accessible and inclusive
urban support networks.

(4) “Cevresel Adalet ve Sosyal Hizmet: Eko-Sosyal Yaklasimlar”
(Bilgesu Ciim) addresses climate-related and environmental risks via
environmental justice, stressing disproportionate impacts on vulnerable
groups and positioning eco-social work as a pathway for advocacy,
community empowerment, and policy transformation centered on
sustainability and intergenerational responsibility.

(5) “Pandemi Sonras1 Toplumsal Doniisiim: Sosyal Hizmetin Yeni
Rolii ve Stratejileri” (Ummiihani Uslu) evaluates post-pandemic
challenges—widened inequalities, digital gaps, and growing psychosocial
needs—and proposes crisis governance, technology-supported services,
interdisciplinary collaboration, and stronger community-based solidarity
strategies.

Xiv



Taken together, the chapters aim to strengthen social work’s ability to
produce timely, accountable, and inclusive responses, while remaining
aligned with professional ethics and human rights. The volume ultimately
positions social work as both a direct service profession and a policy-oriented
actor capable of shaping resilient and just social systems.
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